
SPEAKERS 
 
Sarah Giest 
Assistant Professor at the Institute of Public Administration, Leiden University. She holds a 
PhD in Political Science and two Master degrees, one in Political Science and one in Society, 
Science and Technology Studies. In her research, she currently focuses on the intersection of 
smart cities and big data use in urban policy-making. 
  
Erik Schotte  
Architect partner at LIAG in The Hague. In their quest for happy users of all of their 
architecture LIAG researches new concepts of use of buildings with smart software to make 
living (in the Smart City) more sustainable and healthy. With their research in Future Living 
Lab LIAG currently works on mix-use housing projects in Utrecht, The Hague and Eindhoven. 
  
Robin Dorsman 
'Information manager' of a big health care organization. He manages new technologies such 
as e-health, smart health, adopting new technologies (for example with tablets, apps, etc.), 
making policy and managing the ICT on strategic and tactical level for the entire 
organization. He had researched how the municipalities of Amsterdam, The Hague and 
Eindhoven could successfully develop Smart City.      
 

QUESTIONS  

Clip 1: Singapore 

1. We’d like to have a feel of your interest in Smart Cities.  Is it work, studies or personal 

interest?  Ask for a show of hands for each (audience) 

2. What definition do you use when talking about smart cities? (for all speakers) 

3. Who came up with the Smart City concept? How did it emerge? (Sarah) 

4. Singapore is a working model of the future: How do smart cities benchmark? (Robin) 

5. Singapore aims to become the world's first smart city-state. Is the concept of Smart state a 
future for other countries? (Erik) 

6. You researched how the municipalities of Amsterdam, The Hague and Eindhoven coud 
succesfully develop a Smart City. What are the differences of  Smart City development within 
these cities? What were the challenges of each of the city? (Have all three cities a Smart 
Cities department within the town hall?) (Robin) 

7. How do you feel about Smart Cities? (audience)  

Clip 2: programmer Aral Balkan discusses big companies are selling our data 

1. What price do citizens have to pay for this ambitious technological dream? (Erik) 
2. What is Google getting out of it? (Sarah) 
3. Do we want to barter our privacy for free services? (audience) 
4. How can Smart technologies benefit the health care system within a hospital and within the 

scope of a whole country? (Robin) 
5. What do you think will be the power of Google progressing with Big Data within 10-20 year? 

(Sarah) 

https://www.google.cz/url?sa=t&rct=j&q=&esrc=s&source=web&cd=5&cad=rja&uact=8&ved=0ahUKEwjz8_j0pMvMAhVFtBQKHZ_yA_gQFgg3MAQ&url=https%3A%2F%2Fwww.greenbiz.com%2Farticle%2Fsingapore-aims-become-worlds-first-smart-city-state&usg=AFQjCNEPf0dcJ6l9ejwkk10BkZYBkYTBnQ&sig2=ZDWPUgXFEhe8KpumlPAP2Q


6.  From the past we know that Dutch society tends to have their curtains open. Will the 
progress of smart cities cause a change in this behavior?   

Clip 3: 

1. Do people in general really care about this data ownership issue? (Erik) 
2. Who should own the collected data? (for all speakers, audience) 
3. To develop a Smart City specific knowledge is required, particularly in the development and 

use of ICT; Are there policy makers who understand the technology? (Sarah) 
4. Is there a way to marry both interests – of the technology provider and regulators - without 

jeopardizing the rights of citizens? (Sarah) 
5. How can we as citizens prevent the data to be misused? (audience) 

Clip 4: 

1. Do you know such open source tools engaging the bottom up processes through community 
driven smart city innovations? (Robin) 

2. What is the attitude of general public (urban residents) in community driven smart city 
innovations? (Erik) 

3. Based on your research, what are your recommendations for development of a successful 

smart city? (all speakers) 

4. How can citizens get involved in the governance of this data? (Sarah) 

5. Are you or are you willing to be involved in smart cities initiatives? (audience) 

6. To gain a general feeling of your takeaway tonight, do you still fear a big brother type of city 
OR do you see more benefits than disadvantages?  Again a simple show of hands (audience) 

Speakers can ask a question to the audience. 

 

Script: 

Introduction 

Good evening ladies and gentlemen 

Welcome to WSF and WFBN's 4th VPRO Tegenlicht event. 

As a briefing on who we are; The World Sustainability Fund is an NGO working in collaboration with 
the UN and WFBN, dedicated to supporting, providing and facilitating initiatives that contribute to a 
sustainable life on earth. WSF aims to achieve its goals by analyzing, studying and proposing green 
projects in target countries. For more details on our organization, feel free to get in contact with any 
of our volunteers during the break or after the program.  

This month's Topic is "Smart Cities", which will be further discussed throughout the evening.  

Here to give us a first hand, in depth understanding of the topic are our guest speakers; Robin 
Dorsman, Erik Schotte and Sarah Giest. 



With a PhD in Political Science Simon Fraser University, Vancouver, Canada, Dr. Sarah Geist is 
currently an assistant professor at the Institute of Public Administration at Leiden University. Her 
research work on the development of Smart cities mainly focuses on the comparative analysis of 
innovation and climate change policies, with a special focus on network structure and knowledge 
brokers in relation to big data. 

Mr. Robin Dorsman is an information manager in one of the biggest health care organizations in The 
Netherlands. He has also been involved in researching the development and transitions of Smart City 
set ups in Amsterdam, The Hague and Eindhoven. He is greatly involved in information security, new 
smart technology solutions and awareness, dedicating his time towards addressing corporations and 
creating collaborations in regards to the aforementioned topics. 

Mr. Erik Schotte is an architect partner at LIAG in The Hague, researching new concepts of integrating 
smart software into buildings and day to day living. Their aim is to create a more sustainable and 
healthy environment and are primarily focused on The Hague, Utrecht and Eindhoven. 

Enjoy the documentary and I hope you all are able to get involved with the consequent discussion. 

 

Break 

Those were the first two portions of discussion for this documentary  

We will now have a 15-minute break  

In the meantime, feel free to grab some refreshments from the bar at the back  

Also, we encourage you to place donations in the box by the entrance.  

These donations will be used to help develop our WSF tegenlicht events 

 

End  

Thank you all for coming to this event. We hope you all enjoyed this event and were able to gather 
something new from the discussion.  

Special thanks to our guest speakers Sara, Robin and Erik for taking time to join us this evening.  

(GIVING FLOWERS & GIFTS)  

As this is our last event for a few months, we would like to encourage you to make a donation to our 
organization. These donations will go into planning the next set of events we plan on having in the 
near future.  

Thank you again for coming. Have a lovely night. 

 



 

 
 

 


